
FORUM OF REGULATORS (FOR)
Sectt : C/o. CENTRAL ELECTRICITY REGULATORY COMMISSION (CERC)

8TH FLOOR, WORLD TRADE CENTER, TOWER-B, NAUROJI N AGAR,
NEW DELHI– 110 029

Tel: 01 ] 2618 9709

FOR- 1 1013(1 1)/1/2026-CERC Dated: 21.07.2026

The Registrar
Appellate Tribunal for Electricity (APTEL)
Core 4,7th Floor, SCOPE Complex
Lodhi Road

New Delhi-1 10 003.

Sub: Quarterly Report on the Compliance of the Directions given by the Appellate Tribunal
for Electricity in its Order dated 27th January, 2012 in Review Petition No. 5 of 2009 in Appeal No. 181
of 2008 on functioning and performance of Ombudsman and Consumer Grievance Redressal Forums.

Sir,

This has reference to the Order of the Hon'ble Appellate Tribunal for Electricity (APTEL) dated
27th January, 2012 in Review Petition No. 5 of 2009 in Appeal No. 181 of 2008. As directed by the Hon'ble
APTEL, the quarterly report on the functioning and performance of Ombudsman and Consumer Grievance
Redressal Forums for the quarter January to March, 2026 is enclosed as Annexure.

2. It is requested that the report may be brought to the notice of the Hon'ble APTEL.

3. These issues with the approval of Secretary, FOR/CERC.

Yours sincerely,

')?] 'Enel.: Eight Copies
(Debasish Roy)

Assistant Chief (RA)/ FOR

Copy to: The Chairperson, All SERCs & JERCs. dIe



Annexure

Report on the Compliance of the Directions
of the Hon’ble Appellate Tribunal for Electricity in its Order dated 27thjanuary, 2012 in Review Petition No.

5 of 2009 in Appeal No. 181 of 2008
for the quarter ending March, 2026

This report contains the status of implementation of the directions given by the Hon’ble Appellate Tribunal to the
Secretary of the Forum of Regulators in its Order dated 27th January, 2012 in Review Petition no. 5 of 2009 in Appeal
No. 181 of 2008.

As directed by the Hon’ble Tribunal, the State Electricity Regulatory Commissions (SERCs) and Joint Electricity
Regulatory Commission (JERCs) of the concerned States are required to send the detail of vacancies, which exist
in Consumer Grievance Redressal Forums (CGRFs) and Ombudsman to the Secretary of Forum of Regulators. The
Hon’ble Tribunal also directed to update the status of posts of CGRFs and Ombudsman, the status of grievances
disposed by CGRFs and Ombudsman and Standard of Performance of licensees. The report has been prepared based
on the information received from SERCs and JERCs.

The report is divided into following seven sections in compliance to the directions given by the Hon’ble Tribunal:

1.

11.

The first section of the report deals with the status of the vacancies in Consumer Grievance Redressal Forums
(CGRFs) in the States.
The second section of the report deals with the status of the vacancies for the Post of Ombudsman in the
States

The third section of the report deals with the status in those States where the posts of CGRFs are yet to be
created.

The fourth section of the report deals with the status of those States where the posts of the Ombudsman are
yet to be created.

The fifth section is the summary of the vacant positions.

The sixth section is the status of disposal of Grievances by CGRFs.
The seventh section is the status of disposal of Grievances by Ombudsman.
Status of achievement of Standard of Performance (SOP).

111.

IV.

V
VI.
VII

VIII.

Section – I

Status of vacancies in Consumer Grievance Redressal Forums (CGRFs) in the States

This section of the report deals with the status of the vacancies in CGRFs under the jurisdiction of the respective
SERCs and JERCs. The current status of vacancies in quarter ending March, 2026 as against the status in quarter
ended December, 2025 is as under: -

*-A:::
ltatus of Vacancy for quarter endindStatus of Vacancy for quarter endingl
lecember, 2025 IMarch, 2026

1. Wt 1 against the post of Membet

:GRF Raipur (Rural), CGRF Raigarh and CGRFlin CGRF Raipur (Rural), CGRF Raigarh andI
IRajnandgaon since 10.10.2025, December, 2025lCGRF Rajnandgaon since 10.10.2025,1
nd 10.09.2025 respectively. IDecember, 2025 and 10.09.20251

jnspectively.

me w

I(Consumer Affairs) CGRF-BYPL and Membet
I(Consumer Affairs) CGRF NDMC since

13 1.10.2025 and 10.01.2023 respectively.

Information not submitted

I(As pe, DERC (G„idelines for establishment of the fOIum

jand the Ombudsman for redressal of grievances o
Electricity Consumers) Regulations, 2024



3. IAssam ISix vacancies against the post of ProsumedSeven vacancies against the bost of Presumet

IRepresentative in North Lakhimpur DistriedRepresentative in South §almara District
ILevel CGRF, Dhemaji District Level CGRF,ILevel CGRA, North Lak;bimpur Distric1

Forhat District Level CGRF, CGRF BarpetdLevel CGRF, Dhemaji Distdct Level CGRF,
IDistrict, CGRF Baksa District and CGRF BajaliIJorhat District Level CGRF! CGRF Barpet:
IDistrict since 22.01.2022, 22.01.2022,IDistrict, CGRF Baksa Dis[ict and CGRF

k)8.12.2023, 06.01.2025, 19.03.2025 andIBajali District since 24.7. d24, 22.1.2022,1

19.03.2025 respectively 122.1.2022, 8.12.2023, 6.1.4025, 19.3.2025

md 19.3 .2025 respectively.

ml Nil -hree vacancies against

IRepresentative of Prosum€

IpGVCL - Company Level forum, CGRF -
IpGVCL - Anjar Circle L4,el Forum and

IcGRF - UGVCL - Mehsanajbompany Level
Forum since 30.01.2026, #O.01.2026 anI

IMarch, 26 respectively.

post o
CGRF

5. FERC Go:

IUTs
w 1 c –FB
jin State of Union Territory of Lakshadweep,lof Chairperson in State of Union Territol
IUnion Territory of Dadra and Nagar Haveli andlof Lakshadweep and Unibn Territory o-
EDaman and Diu since December 2020 andIAndaman and II Nicob;

Fovember, 2025 respectively. IIslands since December 2b20 and March,
:026 respectively.

wo vacancies against the post of Memba
Licensee) h Union TerritoryjTwo vacancies against the dost of Membet
>f Lakshadweep and Union Territory od(Licensee) h Uniob Territory
.ndaman & Nicobar Islands since April, 2010lof Lakshadweep and Unibn Territory ol

md October, 2025 respectively. IAndaman & Nicobar Islan is since April,
12010 and October, 2025 resplFctively.

ISix vacancies against the post of Membet
Consumer/Prosumers) in Union TerritoryjFive vacancies against the #st of Membel

lof Lakshadweep, Union Territory ofDadra andI(Consumer/Prosumers) in IJnion Territot
-agar Haven and Daman and Diu, Unionjof Lakshadweep, Unionl Territory o]

ITerritory of Andaman & Nicobar Islands, StatejAndaman and Nicobar Islandb, State of Goa,
jof Goa, Union Territory odUnion Territory ofPuducherd, and Union
Puducherry and Union Territory odTerritory of Chandigarh gince August,
IChandigarh since August, 2024. 12024.

Mee vacancies againsMr ce

IMember in JPDCL, Independent Member injIndependent Member I in JPDCL,
IKashmir Power Distribution CorporationIIndependent Member in Nashmir Powel
ILimited, (KPDCL), Kashmir and Ladakh PowedDistribution Corporation LirR[ted, (KPDCL),
IDevelopment Department, (LPDD) respectively.IKashmir and Ladakh Powel Developmen

IDepartment, (LPDD) Leh resbectivel

6. FERC

ifor
Ts of J&K

land Ladakh



7. IJharkhand IThree vacancies against the post of MemberjOne vacancy against the post

in Tata Steel Ltd.,bf Chairperson-cum-Member (Legal) in
Vidyut UpbhoktajVidyut Upbhokta Shikayat Niwaranl

Chaibasa andIForum,Dumka since 1.3.2025.
Vidyut Upbhokta
Fohm ' JSEB ISeven vacancies

02.04,202r. 14.9.202glof Member
IMember in Tata Steel

IFinance/Third Member

Member (Second) in
IShikayat Niwaran Forum,

IMember (Second) in
IShikayat Niwaran

IMedininagar since

jand 31.08.2024 respectively.

against the post
Finance/Third

Ltd., Second

IMember in Vidyut Upbhokta Shikayat
iwaran Forum, Chaibasa, Third

IMember in Vidyut Upbhokta Shikayat
iwaran Forum, Chaibasa, Second

IMember in Vidyut Upbhokta Shikayat
iwaran Forum, Dumka, Third Member

jin Vidyut Upbhokta Shikayat Niwaranl
IForum,Dumka, Member (Second) in

idyut Upbhokta Shikayat Niwaranl

IForum, JSEB, Medininagar and Member

I(Third) in Vidyut Upbhokta Shikayat
iwaran Forum, JSEB, Medininagar

since 2.4.2021, 14.9.25, 7.3.2026,

10.01.2026, 11.03.2026, 31.8.2024 and

1. 1 .2026 respectively.

a r

GRF GESCOM – Vijayanagara since 20-I
5.2025

Nil

He ja ) o
Consumer/Prosumer) in Northern Regionl(Consumer/Prosumer) in Northern Regionl
KSEB Ltd.)-(one), Central Region (KSEBI(KSEB Ltd.)-(one), Central Region (KSEBI

ILtd.)- (one), Southern Region (KSEB Ltd.) -ILtd.)- (one), Southern Region (KSEB Ltd.) -I
one) and Kannan Devan Hills Plantationsl(one) and Kannan Devan Hills Plantation:
:ompany Pvt. Ltd (KDHPCL) -(one) , ICompany Pvt. Ltd (KDHPCL) -(one)

Irespectiveh kespectivel

©lirty o wenty nine vacancies against the post o-

IChairperson in CGRF Amaravati Circle, PalghadChairperson in CGRF Baramati Circle,I
Mini) Circle, Pen Circle, Ahilya Nagar Circle,IAmaravati Circle, Malegaon Circle, Nagput
lhule Circle, Jalgaon Circle, Nandurbar Circle,KR) circle, Palghar (Mini) Circle, Penl

.atnagiri Circle, Sindhudurg Circle, SatardCircle, Dhule Circle, Nandurbar Circle,I
'ircle, Solapur Circle, Jalna Circle, NandedIRatnagiri Circle, Pune Rural Circle, Satan
'ircle, Parbhani Circle, Hingoli Circle,ICircle, Parbhani Circle, Beed Circle, Hingolil

IDharashiv Circle, Beed Circle, Wardha Circle,ICircle, Dharashiv Circle, Wardha circle,I
:handrapur Circle, Gadchiroli Circle, GondidChandrapur Circle, Gadchiroli Circle,I
ircle, Bhandara Circle, Yavtmal Circle,IGondia Circle, Bhandara Circle, Yavatmall

IBuldhana Circle, Washim Circle, GigapleqCircle, Buldhana Circle, Washim Circle, ThI
IEstate Private Limited, Nidar Utilities PanvelITata Power Company Ltd, Gigaplex Estatel
ILLP (NUP LLP), Maharashtra AirportlPrivate Limited, Maharashtra Airpot
IDevelopment Corporation, Jawaharlal NehruIDevelopment Corporation, Jawaharlal Nehru
IPort Trust, SEZ Biotech Park-I, Manjiri, SEZIPort Trust, SEZ Biotech Park-I, Manjiri and

iotech Park-I, Hadapsar, MITL, Shendra,IMITL, Bidkin respectively.
ITL Bidkin and P-One Tech Park, Punl

espectively.

a

IFive vacancies against the post of MembedThree vacancies against the post of Membet
Independent) in Kalyan Circle-II, Ganeshkhindl(Independent) in Amravati Circle, Nagput
U) Circle, Baramati Circle, Vashi Circle andI(U) Circle, Palghar (Mini)
'he Tata Power Company Ltd respectively. ICircle, respectively.



mdisha ERC ITwo vacancies against the post of Co-opted
IMember in OERC Odisha.

ITwo vacancies against the p+st of Co-opted
IMember in OERC Odisha.

al a ) x

jin ChengaIpet EDC, Chennai EDC (North),IMember Chennai EDC (blk)rth), Tiruvallul
'hirupathur EDC , Kanchipuram EDC andIEDC, Salem EDC, Thiruv4nnamalai EDC,

IPudukottai ED since 10.07.2025, 01.11.2025,IThirupathur EDC and Puduqottai EDC sinc'
1.06.2025, 20.01.2026, 25.02.2025l01.01.2026, 04.05.2026,1 06.02.2026,

Irespectively. 123.05.2025, 21.06.2p25 anl
}25.02.2025 respectivel

a 1 :anc;y againskpenden
:ember in Forum Circle – EDC Sultanpur odMember in Forum Circle – £bC Sultanpur o]

:one Ayodhya. jzone Ayodhya.

B]

jseven vacancies against the post of OnejSeven vacancies against tHe post of On'
ominated Member (Prosumer) in Forum ZonejNominated Member (Prost#ner) in Foruml

ISitapur, One Nominated Member (Prosumer) iIIZone Sitapur, One Nominated Membel
brum Zone Devipatan, One Nominatedl(Prosumer) in Forum Zone IDevipatan, On.
[ember (Prosumer) in Forum Circle – EDCINominated Member (Prost+ner) in Forul

rhansi of Zone Jhansi, One Nominated MembedCircle – EDC Jhansi of Zane Jhansi, Onel
Prosumer) in Forum Circle - EDC KausharnbiINominated Member (Prost+ner) in Foruml
,f Zone Prayagraj – II, One Nominated MembedCircle - EDC Kaushambi oqZone Prayagraj
Prosumer) in Forum Circle – EUDC – II,L II, One Nominated'Memb+r (Prosumer) inI

IVaranasi of Zone Varanasi – I, One NominatedIForum Circle – EUDC – II, Varanasi ofZonel
[ember (Prosumer) in Forum Zone Varanasi ]Varanasi – I, One Nombated Membel

[I, One Nominated Member (Prosumer) inl(Prosumer) in Forum Zone V}ranasi – II, OIIel
orum Circle - EDC – 2 Jaunpur of ZonejNominated Member (ProsL+ner) in Forut
aranasi - II ICircle - EDC – 2 Jaunpur of gone Varanasi

I

wo vacancies against the post of OnI
[ominated Member (Consumer – Domestic) ITwo vacancies against th4 post of OIIel

jin Forum Circle – EUDC – II, Varanasi ofZonejNominated Member (Consudrer – Domestic)
IVaranasi – I and One Nominated Membedin Forum Circle – EUDC Hl II, Varanasi o:

Consumer – Commercial / Industrial) in Forumjzone Varanasi – I and dne Nominate,

Circle – EDC Ravidas Nagar (Bhadohi) ofzonejMember (Consumer _ bommer1,.ia1

Meerzapur Itndustriat) in FoIum Circle { EDC Ravida!

agar (Bhadohi) of Zone M#rzapur

e me
:GRF-I, TGSPDCL since 01.07.2025.

Nil

IOne vacancy against the post of Member,
ITechnical in CGRF-I, TGSPDCL sincl

lol .07.2025.

Section –II

Status of the vacancies in Ombudsman in the States

This section of the report deals with the status of the vacancies in Ombudsman under the jurisdiction &f the respective
SERCs and JERCs. The current status of vacancies in quarter ending of March, 2026 as against the btatus in quarter
ended December, 2025 is as under.

@
M1a r ( mm
IPradesh ERC jvacant since April, 2021 [acant since April, 2021

lms o )t mmc
IRegulatory Commission in vacant since 2015.IRegulatory Commission in va4ant since 2015.

1.

2.



3 [adhya
radesh

4 [anipur

EPost of Ombudsma n, Madhya Pradesh ERCIPost of Ombudsman, Madhya Pradesh ER
/acan t since 1109.2025 ’acant since 1 109.2025

o a vacan

jsince 23.07.2024ince 23.07.2024

Section –III

Status of those States where the posts of CGRFs are yet to be created.

This section of the report deals with the status of those States where the posts of CGRFs are yet to be created. The
table below gives the current status of creation of the posts of CGRFs in quarter ending March, 2026 as against the
status in quarter ended December, 2025 is as under.

SERCs/ JERCs
0

RC for J&K
Ladakh

;tatus of Vacancy for quarter endit
December, 2025

Nil

;tatus of Vacancy for quarter endi
/larch, 2026

Nil

Section –IV

Status of those States where the post of the Ombudsman is yet to be created.

This section of the report deals with the status of those States where the post of the Ombudsman is yet to be created.
The table below gives the current status of creation of post of Ombudsman in quarter ending March, 2026 as against
the status in quarter ending December, 2025 is as under.

S.
IsERcs/JERCs0

IStatus of Vacancy for quarter endingjStatus of Vacancy for quarter endin
IMarch, 2026December, 2025

Section – V

Summary of the vacant positions

Vacancies in CGRF

1. Three vacancies against the post of Member in the State of Chhattisgarh.
2. Seven vacancies against the post ofProsumer Representative in the State of Assam.

Two vacancies against the post of Chairperson, Two vacancies against the post of Member
(Licensee) and Five vacancies against the post of Member (Consumer/Prosumers) in the State of
Goa and UTs.

Three vacancies against the post of Independent Member in the state of JERC for UTs of J&K and
Ladakh

Thirty Nine vacancies against the post of Chairperson and three vacancies against the post of
Member in the State of Maharashtra.

6. Two vacancies against the post of Co-opted Member in the State of Odisha.
7. One vacancy against the post of Independent Member, Seven vacancies against the post

of Member (Prosumer) and two vacancies against the post of Member (Consumer – Domestic)
and Member (Consumer – Commercial / Industrial) in the State of Uttar Pradesh.

8. Three vacancies against the post of Representative ofProsumer in the State of Gujarat.
9. Four vacancies against the post of Member (Consumer/Prosumer) in the State of Kerala.
10. Six vacancies against the post of Member in the State of Tamil Nadu.
11. One vacancy against the post of Chairperson cum Member (Legal) and Seven vacancies against

the post of Member in the State ofJharkhand.

4

5



Vacancies in Ombudsman

Th, p„t ,f Omb„d„„,„ i, ,„,„t i„ th, St,te, ,fArunachal Pradesh, Tripura, Madhya Pradesh aHH Manip„r

Contd



Section 'VI' Status of disposal of Grievances by C(;RF
SI.

No.
Name of SERC/

JERCs

R\Msr]

2

Andhra Pradesh

3 Arunachal Pradesh

Bihar4

Delhi

Gujrat

7 FI„W

Himachal Pradesh8

9 Jharkhand

10 Karnataka

11 Kerala

12 Madhya Pradnh

Meghalaya

Odisha

14

15

Punjab

Rdasthan

Tamil Nadu18

} Name of CGRF

@m@mMiiR;iam
District Level CGRF, Hallakandi District Level CGRF, Dibmgh Disuia Level CGRF, Moriga,on
District Level CGRF. Gola8hat District Level CGRF, Nagaon District Level CGRF, Sonitpur District
l£vel CGRF, Bongaigaon District Invel CGRF, Goalpara District Level CGRF, South Salman

District Level CGRF, Kok@har Dist7ict L4vel CGRF, Dhubri District l4vel CGRF, North Lakhimpur

District Level CGRF, Dhemaji District Level CGRF, Jorhat District Level CGRF, Udaiguri District
Level CGRF, Danang District Level CGRF, Tinsuk]a District Level CGRF, Sivasagar District l2vel

CGRF, Charaidoo District Level CGRF, Cadw District Level CGRF, CGRF Tamulpur District,

CGRF, NalbaH District level CGRF, Bupeu District level CGRF, Baksa District, CGRF, Bajali
District level CGRF, West Kart>i Anglalg district level CGRF, Dima Hasao District level CGRF and'

Kalbi Anglong District DwI CGRF

MmM
mmETVmBmM

Total
iJTZestren ElectrIcal Be,, Itanaa faI Zone, Itanagar, Eastern EtectricM
Namsai, Dirang Electrical Circle, Subu Electrical Circle, Nahartagun Electrical Circle, Ziro El%tric81
Circle, Aalo ElntricaI Circle, Pasigh8t Elntrical Circle, Tear Electrical Circle and Miao Electrical
Circle

a
Dart>hang& Muzaffarpw, Kishanganj, Chapra, Samastipw, Motihari, Saharsa, Purne8, Begusarai

T

Surat CorpXW Surat City Circle, Surat Rural Circl;at =M
Corp. Forum, Barr>da O&M Circle, Barcxla City Circle, Anand O&M Circle, Nadiad O&M Circle,

Godhra O&M Circle, R4k)t Corporate, Rajkot City Circle, R4kot Rural Circle, Morbi Circle.
IJuna8adh Circle, Porbandar Circle, Jamna8ar Circle, Anjar Circle, Bhuj Circle, Amreh Circle,
Bhavnagu Circle, Bond Circle, Sururdwugar Circle, Mehsana Corp. Forum, Mehsana Circle,
Sabarmati Circle, Palanpur Circle, Himmatnagar Circle, Ahcl Corp., Ahcl East Circle, Ahd. West

Circle, Gandhin8g© Circle, Surat Corp., Dahej Corp., Mundr8 Corp, GIFr City Corp., Pipa]iya Corp.,
Vilayat Corp.

WmaRkmm7mmi;mrm;;1
STEEL LTD., Jharkhand Bijb VIRan Nigam Limited, Vidyut Upbhokta Shikayat Niwaran Forum,
Chaibasa, Vidyut Upbhokta Shikayat Niwuan Forum,Dumka, Vidyut Upbhokta Shikayat Niwaran

Forum, Haadb8gh, Vidyut Upbhokta Shikayat Nimran Forum, JSEB, Medinina8ar, Darnodar Valley
Corporation Maithon, Jharkhand,

ME
ME
HESCOM

mG

Fm
Total

oEM
o

Tbrissur Cc
Tc

KDInCL
[Km
Rubber Park IndIa (Pvt,M
KPUPL

Infopark
[Smart cil

mo

c

ECGRF Bhopal

n

ECGRF Jabalour

Ut

Privite Limited(Kochi) Infrastructure

===;i=qmFEmm
Zone, Nagpur Zone, Kalyan Zone, Baramati Zone, Akola Zone, Vasai Zone, BEST Undertaking,

IZrIFI

AEML-D, TPC.D, Mindspae, Gigap1% NUPLLP, KRC, LBCML, MADC, Ecol & II, JNPT, ASL,

SEZ Hadapsar and SEZ ManjaH

I

I hwkela
Burla,Bolangir,Bargalh,Bhawanipatna,Balasore,JajpurRoad,Baripada,Knnjhar,B€thampur,
Jeypore,Bhanjanagar,Rayagada

mm;
Todhpur

mc Am-R
CENTRAL, CHENNAI EDC/ soLrrH.i .CHENNAI EDC/ soLrrH.11 COIMBATORE EDC/METRO,
COIMBATORE EDC/NORTH. COIMBATORE EDC. sourH CUDDALORE EDC. DHARMAPURI
EDC,DINDIGUL EDC, ERODE EDC, GOBI EDC, KALLAKURICHI EDC. KANCHIPURAM.EDC
KANYAKUMARI EDC. KARUR EDC. KRISHNAGIRI EDC. MADURAI EDC. NtADURAI EDC/METRO
MEnUR EDC. NAGAPATriNAM EDC. NAMAKKAL EDC. NILGIRIS EDC.. PALLADAM EDC.

TRICHY/METRO/EDC. TUTICORIN EDC. UDUMALPET EDC, VELLORE EDC. VILLUPURAM EDC
VIRUDUNAGAR EDC

BSMr

J ur

Mt

PERAMBALUR EDC. PUDUKOTrAI EDC. RAMANATHEAPURAM EDC. SALEM EDC.
SIVAGANGAI EDC THANJAVUR EDC THENI Elecuicit\' Distribution Circle THIRUPATHUR EDC

THIRUVANNAMALAI EDC. TIRUNELVELI EDC. TIRUPUR EDC. TIRUVARUR EDC

No. of
CGRF

No. of
Grievances

Outstanding at
the close of

Previous

quarter aIding
December,

2025

32

20

9

[ U +b
. +

+

! ! ? i ?

12

3

25

2

18

44

No. of
Grievances

received
during the

quarter
January to

March,
2026

1

185 188

o M–TaX283

IIiFmion notstmmen 155243

29 27 S

9
3

10

6
33
18

48

12

0
0

0
I

0
0
0
0
0

79
35
30

2
67

539

8
17

10
1

0

0
0

0

0

0

0
0

36
44
9

I
54

423

Nd

2629

I

602

T–T–irT–=8

1978 1 2179 1 257 1 514 1 561021

No. of 1 No. of
Grievances I Grievances

pending at 1 pending
close of the 1 which are

quarter lotderthan 2
ending I rnonths

March, 20261

No. of
Grievanoes

disposed
during the
quarter

January to
March,

2026

3

242 131

10

6
46

6
29
9
0
0

0
I

0
0
0
0
0

45

22

20

2
a

464

9
3

31

20
36
13

I
0

0
0
0
0
0
0
0

70
57
19

I
77

498

Nil

2429 802

No. of

sittings of
CGRF in the

quarter
ending

March, 2026

2

80

38726

2 73

2

3

6

19

10

36

IS
4
0

0

1

0
0

0

0

0

66
14
21

6

41

456

8

2
28

0
0
0
0
0

0
0
0
0
0
0
0

0
13
2

I

16

210

Nil

552189

10



Uttar Pradesh19

mJiGm

Wwt Bengal21

Mizoram22

Manipur

Joint Electricity
Regulatory

Commission Goa

Joint Electricity
Regulatory

Commissial (JERC)
For US of J&K and

Ladakh

25

Sikkim26

27 Chhattisgartl

Tripura

Nagaland

Telangana

118
IEDC.3, Keno of zare Kew. Ftxurn Circle EDC4. Koo of z<n Kuo. Faum Canparty Level. NPCL, hmm l7ttun Incl . NPCl_ Ftxum
IRural Ind . NPCL Rvurn Clxnpaay Laa . hIV\’XL FcvumIran B8reilly.L F€um circle . EDC Bar€ilty ofaxK BneiUy.I. Fawn zae

A)nIh)& Fuum cinle - EDC A)xxlhp of am A)nih)& Fawn chclc . EDC AmMk•r N•Bar (ALtwTW) ofZcxu A}rxlh}& Fella Cbck: .
EDC Sultanlw of zlxn A)nIh)& Furrm cbcIe . EDC Pila#tit ofzan Bardlty.It FutRn click: - EDC Sh•hj•lnnpw of mn Bn€ilty.II, Fuum
AIn•usi zoo& Futan circle - EUDC . IV lxrckrxm (fInal) ofArn8ud zorn FutRn cbcIc . Et DC . VII VrirBlawr of.4rtt•ud-Im& Fuum axle
Luckm\\' Canal Fawn circle . Elm.ill T•lkatrtm of mn LuckrB+w Cartnl. Fuum cir€1€ EDC-1 Raj BIn\\m of nw Uxkm\\' Cartral.

Fawn circle . ElIE.VIII Ctxlwt of aw hrckrxiw Cartnl Fuwn Jarkilnnm zone Fawn c&cIc - EUDC-\1 Xl•hana8w of J•nkipunm 7nn
Fuwn circle . EUIX:. X hrnnia of JuRiprrzm zorrc Fuum (xxnti Nun anc Fuum cbclc . EUDC - II Band MBar of Gtxnti N•881 min
Ftxwn circle o (EUDC.L\) bHlnn•Bar of mn Gtxnti N48w zone Fm#II arm SiUpw. Futrm CIICk: . EDC Hardoi ofzrxu Sit•lw. Fuum

circle . ECE Goh ofzan Sian#. Fuum zun lkvip4hrr, PaIIn Cunp8rry IctvI . DWNl+ Futrrn znn Alig•lh. Fuum cirde . EDC AliBah

lofzun Aligart\ Fuum Circle . EDC.2 Albalh of zne AligarhFtxum ztxn Etah, Fawn Circle . EDC aah ofZan ElaN Rxum anc ABn&
IFtxum circle . Turult Pon-a ofZlxu Agn Flynn circle . EDC.I Agn of rma Agn Fuum circle . EDC.11 Fatctulnd of zaIre ABn Forum

zine M8thut& F©um circle . EUDC Mrthun of mic MathIt& Feum circle - EDC.1. Mathun of mw Mathur& Faum circle . EDC.II.
\ladrura ofzare Mahurz, Fuum zan JInnd, Fuum circle . EDC L4lilpw ofzan Jh•ltd. Fuum circle . EDC (bi ofzan Jh•ltd. PutIn zane

IK#npur-l. Rxtu1 mu Kanpur.ll. Faum canpany laa . PuV\FNL Fuum mle Gtnkhpur.1. Fawn circle . EUDC G<xaUvur ofzau
IGtxakhpur.I. Ftxun cbcle . EDC.It Garddtpur ofzme GanUrpur.L Faum cbcl€ EDC.I, Gordthpur of mu axakhlw.I. Fawn zar€
IOad;lprr.It Fawn ein;}e . EDC Matunjganj of mu Gankhpur.It Fuum mu Pnyagr$1, Fuwn chIc . EUDC.L Pn}agnj ofzau
1 ha)agaR Fawn circle . EUDC.II, Ih}xgnj ofzun Ihpgnj.I. Fawn zan b8)3818}II Fuurn cir€1e . EDC . Fathom ofzme ha)agn}
It Futgn chIc o EDC-l. Pr8)agnj of zu ha)agn}II Futnr cade . EDC K£udiunbi ofaxn l+zln8r+It Fawn mB V•rarud.1. Fenn
circle - El DC.I. V8rurad of lau VarnaI (Circle Call>7} Enum circle . EUDC.It V•ruud of mu VnuIaAI, Fuum cink: . EDC

V&nni ofzau VanrndBl. FtnRn mn V•ruI•dll, Fuun &cIe . EDC-I Jawwm of mn Yung-ll Fawn chIc . EDC-2 J•tmlBB of mn
Vnunqi.It Fuurn zare A7am88rtl Fuum cbck: - EDC-L AnmBarh of mu AnmBartt Ful#a ack: . EDC B8llb of7nu AnmB8rt\ Fm#II

circle . EDC bluz8pur of axe MunN Fern circle . EDC Ra\idm N88ar (nudtdti) of mn NIHnpr. Fetal ack: . EDC Surhtudn
of mIC Mmzapur, Fuum ran Bull Fault cbck: - EDC Rnti of axle B8stt Fawn each . EDC Siddtwth N88u of anc Bnfl Ftxum

joanpany level v PWNL FaIn\ mn Buladsh8lw, Fawn eRIe . EDC.I Butarwldulur ofmre Buhrddulw, Fawn chIc . EDC HaBIt of
Fzarc BularRlstnlw, Forum zan GtnzialnrFI, Fawn circle . EUDC.I Glwi•bad of zan Gtuzi8ba&l Forum zine Ghuhhad.II, Fcxum circle .
I EDC Ghaziabad ofz4xn Ghui8ba&II, Enum chcle . EDC Uni ofzae Chaziah&&IL Forum un GtnzialnBIll, Fenn chl . EUDC-11
!Ghaziabad ofzmc Gtuzietndvlll, Fenn cbcle - EUDC.III Gtnzi8had of ran Otnziab8d.IIL Fmum mn Meaut-I, Ftvum circle . EUDC

Mmu of zotn blwut.I. Fautn zu Moerut.IL Fuum einl€ . EDC.L Mwut ofzorre Mwut.II. Futgn circle . EDC-It. Mwut ofzar6
IMwut.tl Fawn circle - EDC Ba8hpat ofzme XlmuPH, Fuum zone Mcx8tnd Fuuln dICk: . EDC Mazlnd ofzme Maabad, Forum circle .

EDC Rampt# ofzan Nlor8dabed, Futrrn rare G•jnul& FurEn circle EDC AmIt)ha ofzan GdmuIR Faum eRIe . EDC Bijrm of z<re
IGajr8ub, Fwurn ebb . EDC [Xuml&It ofaane G•jnul& Faum zme Sdunnp#. Fuun cbcle . EUDC Salnnnpur ofzae SdunnFrr. Faum

jack: . EDC .L Sahannpur of mn Sdnnnpur. Fawn mu MuzafTama8n, Fawn ack . WDC Mwaflam88B of mu NlunfFannB&,
Fawn circle . EDC.1, Xlwaflarn8R of un MunfTnnagn, Fuum cir€1e - EDC.I xlunaan•gnofwrB Munf•nugR, Fuum zan NdcI&
Fawn c&cIe EUDC.L Ncil• of anne !qaida, Fman circle - EUDC-ll Noid• of ann Ncid•

9t t

Bmi;;a ll aiR=BGRajl
IBirt>hum, Paschim Midnapur, Purba Midnapur (Tamluk), Purulia, Bankura, Murshidabad, Nadia,
MaIda, Uttar Dinajpw (Rdganj), Dakshin Dinajpur, Cmch Behan Alipwduar, Jalpaiguri, Darjeeling,

Kalimpong and Jtwgram

23

ma JaImE;jRT;iRa
Saitual

11

t )CL), CGRF Manipw

Ma
1

(

ml
Andman–&) 1 6 F––r–t–irq–iT–T–i–l–.–F=r
Puduche:

Lakshad'

Total
Elja 3

Nil
Nil

KPDCL Kashmir
a

@®nsTR6;1mmi-s==aiiIi;aIR 6

a b Ambikapw, Dug, Rajnandgaon, Bilaspur,Raigar\
IBhilai 10

23

2

4

c

a

C
F18 33 +9 6FlG

@

CGRF- n- TGNPDCL

62 1 62 1 485 1 467 1 138515

mt274 555 483 346

43 1226 26380

Nil

iiI

Nil Nil

NH

NilNil Nil

Nil 12,273 Nil

Nil
Nil

Nil
Nil

87

0

NO

365

184

9
1 Nil 1 Nil ,I

0

145 20

0

Nd

87

242

10

Nil
114

IIS

0

Nil
11

Nil

479

Total 4



SI. No. 1 Name of SERC/
JERCs

-Assam

nrla
nimmiiHim

Delhi

Gujarat
Haryana
Himachal Pradesh

-iharkhand
a
kerala
nya Pradesh

RaT;r=
Meghalaya
Odisha

10

Punjab

ga;i=
niim
[tiKIaT;rT
FOiaim

18

19

20

21

22

Me
nz

HIIJ®r
Tmmm
25 o

Regulatory
Commission (JERC)
For Uts of J&K and
Ladakh

hmM
Tripura
Sikkim

26

mbm
e

Section

No. of
Ombudsman

+NilNA
9

EE2 Je
610 6

71840 2 F 2217254

; 08

=L Nil

8

1 (in charge)
2

-VII - States of disposal of Grievances by Ombudsman

-mTMHo e
disposed duringGrievances

Outstanding
at the close

of Previous

quarter
ending

December,
2025

1

Nil
50

Vacant
1

1

1

2

14

234

Nil

Nil

6

Nil

1

1

1

Vacant

1

Vacant
1

1

Grievances

received 1 the quarter
during the 1 January to March,
quarter 1 2026

January to
IMarch, 2026

0
9

3
11

Nil
17

33
8

10
10

4

0 8
52
Nil
4184

11

2

80 3 b9 243 b17

96

Nil

Nil

5

7

20
Nil
Nil

Nil
19

14
Nil
Nil

Nil

0

pending at close
of the quarter

ending March,
2026

2
515

NA
48

not submitted
19
15

3
10
34

22
–––[–i– I

–n––47––
Nil
90

Information
24

3

4

0
46
Nil
35

9
8

33

26

12

290

13

12

19

40

Nil

Nil

Nil

Nil

10

25

10

Nil
Nil

Nil
16

Nil

Nil

3

No. of
Grievances

pending
which are

older than 2
months

No. of sittings
of Ombudsman

in the quarter
ending March,

2026

0 3
41

Nil
I Every Working
Day

26

28
4

51

10

7

32

0

12166

3

0

0

14

4

218

Nil

Nil

40
Full Time

13
Full Time

18

26

Nil

Nil

18

Nil

IAn working
ldays

3

Nil
Nil

Nil

0

Nil

Nil

23
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